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PRIVACY POLICY & TERMS OF SERVICE

Loc&Stor 24/7 is committed to protecting your privacy. This Privacy Policy and Terms of Service
outline how we collect, use, disclose, and protect your personal information when you interact
with our website and services, including online payments, reservations, inquiries, and tour

bookings.

1. Acceptance of Terms
By using our website and services, you agree to these terms. If you do not agree, you
should not use our website or services. Loc&Stor 24/7 reserves the right to update these

2. Information We Collect
When you use our services, we may collect the following information:

« Personal Information: Name, email address, phone number, and any details provided
when engaging with us.

- Service-Related Requests: Any additional information relevant to your use of our
services, including reservations, inquiries, and tour bookings.

- Transaction Data: Payment details when processing fees for storage, bookings, or
reservations.

« Website Usage Information: Data such as cookies and browsing behavior to improve
user experience.

3. Use of Information
We use the collected information to:
- Process reservations, inquiries, tour bookings, and payments.
- Communicate with you and provide relevant updates.
- Improve our services, website functionality, and user experience.
- Ensure compliance with legal and security measures.



4. Online Payments & Transactions

- Payments are processed through iPay88 Philippines, Inc., a secure third-party
payment gateway.

« Users must ensure that payment details are accurate and valid.

- Payment confirmation is sent via email once successfully processed.

« Loc&Stor 24/7 is not responsible for technical issues, failed payments, or data
breaches related to third-party payment providers.

5. Auto-Charge Enroliment

By enrolling in auto-charge, you authorize Loc&Stor 24/7 to automatically charge your
credit card each month for rental fees and other applicable charges. Auto-charges will
be processed within 7 days before the due date. You may cancel this authorization at
any time by informing us.

If your card is declined or funds are unavailable, you are responsible for arranging an
alternative payment to avoid penalties or service disruptions.

6. Terms and Conditions of Use

This document contains the Terms and Conditions governing your use of Loc&Stor 24/7
Secure Self-Storage website and its online payment system (hereto collectively referred
to as the “Service”), including your payment of any amount to Loc&Stor 24/7 Secure Self
Storage through the “Service.”

If you do not agree to these Terms and Conditions, do not use or access the Service.

Loc&Stor 24/7 Secure Self Storage, or the Company, reserves the right to change these
Terms and Conditions from time to time at its sole discretion, and your continued use of
the Service following the posting of any changes to the Terms and Conditions
constitutes your acceptance of such changes.

We strongly recommend that you review the Terms and Conditions whenever you use
this Website and prior to your use of the Service. You can review the most current
version of these Terms and Conditions at any time.

“Use of the Service” shall include, but is not limited to, accessing or browsing the
Website and the Website Content, registering an account, creating a reservation,
payment of fees, and other transactions made through the Service.



7. Data Security & Retention

The Company provides this facility as an alternative mode of payment and makes no
representations or warranties of any kind, express or implied, with respect to this Website
or the information, content, products, or services included in this site.

In no circumstances shall the Company or any of its officers or employees be liable for any
loss, additional costs, or damage as a result of any use of the Service.

The Company does not warrant that the Service will:

1. Be uninterrupted.

2. Be free from inaccuracies, errors, viruses, or other harmful components.
3. Meet your requirements.

4. Operate in the configuration or with the hardware or software you use.

You acknowledge, by your use of the Service, that your use is at your sole risk.

7. Data Security & Retention

You acknowledge and agree that the copyright and other intellectual property rights in the
Service and in all information and materials on the Website (“Website Content”) are
owned by Loc&Stor 24/7 Secure Self Storage unless otherwise expressly stated. The
Website Content is protected by Philippine copyright and trademark [aws.

9. Payments

- You represent and warrant that any personal information, including credit/debit card
or bank account information, you supply is true and complete.

- Charges incurred on the credit/debit card and bank account in order to transact
payment through the Service will be honored by the issuing card company or bank.

- You will pay such charges at the posted fee, including any applicable taxes.

In order for your transaction to be deemed successful, you shall receive a payment
confirmation in the email address you supplied for the lease of a storage unit in the
Company’s facility.

All payments are subject to the terms and conditions of each bank, and the Company has
no authority over any payments made through the bank payment gateway.

By using our services, you agree to this Privacy Policy & Terms of Service. Clicking “I have read and
agree” confirms your consent to these terms.



